ABTOHOMHAS HEKOMMEepHecKasn o0pasoBaTe/bLHAS OPraHH3aANNsA
AOTIOJTHHTEALHOTO npodeccHonaabuoro o6pasoBauns
N Akajiemus 06pazoBanns B3IPOCABIX «AJBTEPHATHBA»

AL . Jlapuna
v 4y man 2020 1.

AHAJIMTUYECKHNA OTYET
0 PE3YNLTATAX OKAZAHHA yeuyr no cbopy, obobimennio w anannzy uudopmauun
0 KaMecTBe yeAoBHil ocymecT/ienus o0pasoBaTe/ibHOM AeATeNLHOCTH
MOY COLl ¢.Bapsaposka Oxrafpbekoro paiiona Amypekoii o6aactu

Kupos
2020




Ne COJEPXXAHUE Crp.
n/n
1 | BBenenue 3
2 | [lepedenpb opranuzaiiyii COraibHON ceppl, B OTHOIIEHUH KOTOPBIX 3)
MIPOBOIMIIUCH COOp M 0000IIeHNe HH(DOPMAITUN O KAaYeCTBE YCIOBUI
OCYIIECTBIICHUS] 00Pa30BaTEIbHOM NESTEIBHOCTH
3 | HopmatuBHO-TIpaBOBOE 0OECIieUeHHE OIICHKH KadecTBa YCJIOBUU OCY- 6
HIECTBJICHUS] 00pa30BaTEIbHON JEATEIBHOCTH 00pa3oBaTeIbHON Opra-
HU3ALMUH
4 | PesynbTaThl 00001eHNS UHGOPMAIIMU, pa3MEIICHHON Ha oduUIlMalb- 7
HOM caiiTe 0Opa3oBaTeIbHON OpraHu3anuy H/viM HHOOPMAIIMOHHBIX
CTEHJaX B MOMEUICHUSIX
5 | Pe3ynbTaThl yAOBIETBOPEHHOCTH TpaXaaH KauyeCTBOM YyClIOBHM oka3a- | 11
HUS yCIYT
6 | 3HaueHHUs MO KaKIOMY MOKA3aTesio, XapakTepu3ymomieMy oommue kpu- | 13
TEPUU OLIEHKH KAa4YeCTBA YCJIOBHM OCYHIECTBIEHUS OOpa30BaTEIbHOU
JESITEeNIbHOCTH
7 | OCHOBHBIE HEJIOCTATKU B paboTe 00pa3oBaTelbHON OpraHu3aluu, Bel- | 14
SBJICHHBIC B X0JIe cOopa u 00001IeHrs HHPOPMAIIMHA O KAYECTBE YCIIO-
BUW OKa3aHUs yCIyT
8 | BriBOAbI U IpensIoKEHUsS IO COBEPILICHCTBOBAHUIO AESTENbHOCTH 00- | 15
pa30BaTEIbHON OPTraHU3allAN
9 | IpunoxxeHus 16
9.1 | KonmnyecTBeHHBIE pe3yabTaThl HE3aBUCHUMON OIICHKM KauecTBa okaza- | 16
HUS yCIYT 00pa30BaTeIbHBIMUA OpTaHU3AIUsIMHU
9.2 | [lokazaTenu, xapakTepu3ylolue OO0IIMe KPUTEpUM OLICHKU KadecTBa | 16
YCIIOBUI OCYIIECTBJICHUS 00pa30BaTENIbHOM JESATEIIbHOCTH OpraHu3a-
USIMHU, OCYLIECTBIISIIOIIMMHA 00pa30BaTENIbHYIO JAESITEIbHOCTh MO OC-
HOBHBIM 00II€00pa30BaTeIbHBIM MpOrpaMmamM, 00pa30oBaTEIbHBIM
nporpaMmam CpeaHero npogeccrnoHalbHOro 00pa30BaHusl, OCHOBHBIM
nporpaMmam MNpodecCUOHATBFHOTO OO0yUYEHHsI, TOTOJHUTEIBHBIM 00-
111e00pa30BaTENbHBIM NPOrpaMMam
9.3 | Kpurepun, nmokasarenu ¥ MO3HUINUU, IO KOTOPHIM BBIMOJHSIOT OLeHKY | 19
AKCIIEPTHI
9.4 | Ankera JiJisl pECIIOHJICHTOB 24
9.5 | Ucnonp3yembie COKpaIieHus 27




1. BBEJEHUE

He3aBucumas orieHKa KayecTBa yCIOBUN OCYIIECTBICHHUS 00pa3oBaTEIbHON Aes-
tenpHOCTH (nanee — HOK YOO/I) opranuzanuii, ocymecTBIsIIONUX 00pa3oBaTelb-
HYIO JeSTEIBHOCTD (J1ajiee - oOpa3oBaTeabHas JeATeIbHOCTh OPraHU3alliii), BHITTOJIHS-
€TCsl B IIeJIIX MPEAOCTaBIICHUS] YYaCTHUKAM OTHOLIEHUM B cdepe oOpa3oBaHUs HH-
dbopmai 006 ypoBHE OpraHu3alyyd padoThl MO peanu3aiuu 00pa3oBaTeNbHbIX MPO-
rpaMM Ha OCHOBE OOIIE0CTYITHON HH(GOPMAIIHH.

OOpa3oBaTebHBIM OpPTaHU3ANMAM BAXKHO WMETh aKTyaJbHYI0 HHGOPMAIHIO O
KadeCTBE YCJIOBHIA OCYIIECTBICHUS 00pa30BaTEIbHON NEITEIBHOCTH JIJIST TOTO, YTOOBI
CBOEBPEMEHHO BHECTH KOPPEKTUPOBKH B 00pa30BaTEIbHBIC MPOTPaMMbl U YCIOBUS,
HEOOXOJIUMBIEC JIJISl UX peaIU3alluH.

Hacrosimumit ananutuueckuid otuet npeacrasieH AHOO IO Axanemueit oOpa-
30BaHMS B3POCIBIX «AJBTEPHATHBAY, KOTOpas OCyIIeCTBUIA cO0p, 0000IIeHne 1 aHa-
713 uHGOPMAIUU O KaYeCTBE YCJIOBUHN OCYIIECTBICHUSI 00pa30BaTEIbHON JIESITEIbHO-
ctu MOY COIII c.BapBaposka OkTsi0pbckoro paitoHa AMypcKoii 00J1acTH.

Ouenka Kauecmea yclnoGuil ocyujecmeneHus 00pa3oeamenbHoll OeamenbHo-
CIU RPOU3BOOUNIACH NO CIEOYIOUUM KPUMEPUAM:

1. OTKpBITOCTh U JAOCTYNHOCTh MH(GOpMalUu 00 OpraHM3allM, OCYILECTBIISAIO-
el 00pa3oBaTEIbHYIO JIESITEIHHOCTD;

2. KompopTHOCTh YCIOBHIA, B KOTOPBIX OCYIIECTBIISIETCS 0OpazoBaTeIbHAS /€S-
TEIBHOCTE;

3. JlocTymHOCTh 00pa30BaTeIbHON ACSITETLHOCTH AJI1 MHBAIHIOB,;

4. J1oOpokenaTeabHOCTh, BEXKIMBOCTh PAOOTHUKOB OPTaHU3aIUY;

5. Y10BIETBOPEHHOCTH YCIOBUSAMU BEACHUS 00pa30BATEIBHON 1eATEIHLHOCTH.

Oovexm HOK YOO/ - MOY COII c.BapapoBka OKTAOphCKOTO paifoHa
AMypckoit 001acTH.

Heny HOK YOO/ - niony4yeHue akTyalbHON TOCTOBEpHON WMH(OpMAIUU st
MPUHSTHUS U peaTu3allii CBOCBPEMEHHBIX YIIPABICHUECKUX PEIICHUH, HalpaBIECHHBIX
Ha TIOBBINIEHHWE KAaueCTBa YCJIOBHUM OCYIIECTBICHUS OOpPa30BaTEIbHOU JEATEIHHOCTU
MOV COMI c.BaprapoBka OKTsiOpbCcKOro paiioHa AMYpPCKOM 00J1acTH.

3aoauu HOK YOO/I:

1. PazpaboTaTh METOAMKY M MUHCTPYMEHTApHUM NJi1 HE3aBUCHUMOU OLICHKH Kaue-
CTBa YCJIOBUH OCYILECTBICHUS oOOpa3oBarenbHOl AestenbHocty MOY  COIII
c.Bappaposka OxTa0pbckoro paitoHa AMypcKoi 00J1acTH.

2. OcymiecTBUTh cOOp U 0000IIEHNE TAHHBIX O KA4eCTBE YCIOBUN OCYIIECTBIIC-
Hus obpaszoBarensHol nearenpbHocTH MOY COIII c.BapBapoBka OKTSIOpbCKOTO paio-
Ha AMypCKOi1 06J1aCTH.



3. BEIMOTHUTE aHAN3 U OIEHKY (PaKTUYECKUX 3HAYCHHUN KPUTEPUEB U TOKa3aTe-
JIeH, oTpa)xaroluX KayecTBO YCIOBUU OCYIIECTBIECHUS 00pa30oBaTEIbHOU JIEATENbHO-
ctu MOY COIII c.BapBaposka OkTsi0pbckoro paitoHa AMypcKoii 00J1acTu.

4. ChopMmynupoBaTh NPEIJIOKEHUS IO TMOBBIIICHUIO KayecTBa YCIOBUU OCY-
miecTBieHus: obpaszoBarenbHol nesteabHocTH MOY COIL c.BapBapoBka OKTSOpH-
CKOro pailoHa AMypcKo# 00J1acTH.

Imansl evinoanenusn paoom:

Ortam 1. PazpaboTka METOIUKHN W UHCTpyMEHTapus cOopa u 0600meHus nHhop-
Malyyd O Ka4yeCTBE YCJIOBHUH OCYIIECTBJICHHUS 0Opa3oBaTeiabHOU AesrenpbHocTH MOY
COLLI c.BapBapoBka OkTs10pbCKOro paiioHa AMypCcKoil 00J1aCTH.

Otam 2. Coop u 00001IeHIE JAHHBIX 0 KAY€CTBE YCIOBHI OCYIIECTBIEHUS 00pa-
3oBarenbHOM fearensHocTH MOY COII c.BapBapoBka OKTs0pbcKkoro paiiona AMyp-
CKOM1 00s1acTH.

Oran 3. O0paboTka U aHanu3 UHPOpMaIMU, TTOJYYEHHOU B XoJie coopa U 0000-
HmieHuss UHpOpMalMU O KadecTBE YCJIOBUW OCYLIECTBIEHUS 0Opa30BaTENbHOMN es-
tensHOCTH MOY COILII ¢.BapBapoBka OkTa0pbsckoro paitona AMypckoi 00JIacTu.

Buwioopounaa coeoxkynnocms uccnedosanus — 208 mnorpebuteneir oOpa3oBa-
tenpHBIX yeryr MOY COII c.BapsapoBka OxTs0pbhcKOro paiiona Amypckoi oOma-
CTH.

Ne IHosHoe Coxkpamennoe | Koua-Bo | Koa-Bo | [douas
n/m HAMMEHOBaHMeE HAMMEHOBaHMeE 00y- pe- pecIoH
oOpa3oBareJIbHOM o0pa3oBaTe/ILHOM | 4aro- CIIOH- | CIIOH-
OpPraHu3aluu OpPraHu3aluu IIUXCSH | ICHTOB | ICHTOB

(we.) | (wex.) (%)

1 | MyHununaabsHOe OFOJIKET- MOY COII 330 208 63

HOEe 00IIe00pa3oBaTeIbHOE
YUPEKICHUE «Cpennsis
ob1eoOpa3zoBaTenpHas
mkoJa c.BapBapoBka»

c.BapsapoBka

Memoowt uccnedosanus.

B kadecTBe OCHOBHBIX METOJOB IMOJTYYCHHS JTOCTOBEPHBIX CBEACHHI O ACITEIb-
HOCTH 0o0ciieyeMoi 00pa3oBaTeIbHOM OpraHu3aliy BHICTYNWIM U3ydyeHne uHpopma-
MM Ha OQUIMAIBHOM caiTe W/Wiau MHGOPMAIMOHHBIX CTEHAAX, a TaK)Ke aHKETHBIN
orpoc.

B mporiecce uccnenopanusi ObUIH COOIIONCHBI TPEOOBAHUS HOPMATUBHOM MTPaBO-
BOI1 0a3bl K Mpoleype OLEHKA KayecTBa YCIOBUN OCYILECTBICHHUS 00pa30BaTeIbHOMN
JESTETLHOCTH OPTaHU3AINSIMHU, OCYIIIECTBIISIONMMU 00pa30BaTEIbHYIO JESTEILHOCTD.

Cpoku nposeoenus HOK YOO/[: nccnenoanue 0b110 mipoBesieHo ¢ «01y» ampe-
as 2020 r. mo «31» mas 2020 r.



2. IEPEYEHb OPTAHM3AIIMIA COIMAJIBHOM C®EPBI, B OTHO-
IEHNUN KOTOPBIX ITPOBOJUJIMCH CBOP U OBOBIIEHUE MH®OP-
MAIIMM O KAYECTBE YCJOBHUH OCYUIECTBJEHHUS OBPA3OBA-
TEJIbHOM JEATEJbHOCTH

Ne IHosiHOEe HAaUMEHOBaHUE Coxpauiennoe
n/m o0pa3oBaTe/IbHOIl OpraHu3anuu HAaUMeHOBaHHe
o0pa3oBareJIbHOM
OpraHu3aumuu
1 | MynununansHoOe Or0JKETHOE 00111e00pa30BaTENbHOE MOY COI
yupexaeHue «CpenHsas oonieoOpazoBaTeabHas IIKOJIA c.BapBapoBka
c.BapBapoBka»




3. HOPMATHBHO-IIPABOBOE OBECHEYEHHUE OHLEHKH KAYE-
CTBA YCJIOBUHU OCYIIECTBJIEHHUA OBPA3OBATEJIBHOU AEATEJIb-
HOCTH

He3aBucumas orieHKa KayecTBa yCIOBUN OCYIIECTBICHHUS 00pa3oBaTEIbHON Aes-
TEJIbHOCTH BBINIOJIHEHA B COOTBETCTBHM C KPUTEPHUSAMHU M MOKA3aTEISIMHU, MPEITYCMOT-
pennbsiMu nipoueypoit HOK YO O/l opranuzanmii, ocyiecTBIsIONUX 00pa30BaTeb-
HYIO JAESTENbHOCTh, B COOTBETCTBUU:

- ¢ @3 o1 29.12.2012 Ne 273-D3 «O06 obpazoanuu B Poccuiickoit deaepanumny;

- ¢ [locranoBnenuem IlpaButensctBa PO ot 31 mas 2018 r. Ne 638 «O0 yTBep-
xaeHun [IpaBun cOopa u 00600meHUsT HHDOPMAITUK O KA4ECTBE YCJIOBHM OKa3aHUS
yCIIyT OpTaHu3alusIMU B chepe KylabTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUs, COLIUATb-
HOTO OOCTyXMBaHUS U (ellepaTbHbIMUA YUPESKACHUIMUA MEAUKO-COLUATIBHON KCIIEep-
TH3BDY;

- ¢ IIpukaszom MunHucTepCcTBa TpyJa U coMalibHON 3ammThl Poccuiickont Pene-
paruu ot 30 oktsiOpst 2018 1. Ne 675H «O0 yTBepKICHUH METOJIUKU BBISIBICHUS U
0000111eH1s] MHEHUS TPAXKJaH O KaYeCTBE YCJIOBHUM OKa3aHUs YCIYr OpTaHU3alUsIMU B
chepe KyIabTypbl, OXpaHbl 3JI0POBBS, 00pa30BaHUs, COIMAIHLHOTO OOCIYKUBAaHUS U
(benepaibHBIMU YUPEKICHUSIMU MEUKO-COILIMAIIBHON IKCIIEPTU3BIY;

- ¢ IIpukazom MunHucTEepCcTBa TpyJa U colMalibHON 3ammThl Poccuiickont Pene-
pauuu oT 31 mas 2018 r. Ne 3441 «OO0 yTBEp>KI€HUH €IMHOTO MOPSAKA pacyeTa MmokKa-
3aresiel, XapaKTepu3yIIuX OOIIMe KPUTEPUU OLICHKM KayecTBa YCIOBHM OKa3aHUs
YCIIyT OpraHu3aiusMu B cepe KyJbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHus, COLUATb-
HOTO OOCTyXMBaHUS U (ellepaTbHbBIMU YUPESKACHUIMUA MEAUKO-COLUATIBHOM dKCIIEp-
TU3BIY;

- ¢ [Ipuxa3om Mununcrepcra npocsemenus Poceuiickonn @enepanuu ot 13 map-
ta 2019 r. No 114 «O6 yTBepKIeHUH TTOKa3aTesiel, XapaKTepu3yIoluX 001Irue KpuTe-
pUU OIICHKU KadyecTBa YCJIOBUMN OCYIIECTBIECHUS 0O0pa30BaTEIbHON JEATEIHLHOCTH Op-
raHU3alUsSIMH, OCYIICCTBIISIIONIUMU O0OpPa30BaTEIIbHYIO JIEITEILHOCTh MO OCHOBHBIM
o01eo0pa3oBaTeNbHBIM  MpOrpaMMaM, 00pa30BaTEIbHBIM MPOrpaMMaM CpPEIHETO
MpoQEeCCHOHAILHOTO 00pa30BaHus, OCHOBHBIM MpOTrpaMMaM MPOPECCUOHATBHOTO
oOy4eHus, TOMOJIHUTEIBLHBIM 00I1Ie00pa30BaTEIbLHBIM MPOTPAMMAM));

- C Ilpukazom MunuctepcrBa ¢unancoB Poccuiickoit ®denepanuu ot 7 mas
2019 1. Ne 66H «O coctaBe mH(pOpPMAITUU O PE3yIbTaTaX HE3aBUCHMOMN OIICHKH Kaue-
CTBa YCJIOBHM OCYIIECTBICHUS 00pa30BATEIbHOM JEATEIbHOCTH OpraHU3alUsIMU,
OCYUIECTBJISIOIIMMUA 00pa30BaTENIbHYIO JEATEIBHOCTh, YCIOBUNA OKa3aHUsSl YCIyr Op-
raHu3aIUsIMHU KYJbTYpPhl, COITUATIBLHOTO OOCTYKMBaHUS, MEIUIIMHCKUMHU OpraHu3aIly-
aMu, (GeaepaibHbIMU YUPEKACHUIMH MEIUKO-COIMAIbHOM AKCIEPTHU3bI, pa3Meliae-
MO Ha o(UIMAIBHOM caiiTe sl pazMenieHus: HHGOpMaIMK O TOCYIapCTBEHHBIX U
MYHUITUTIATBHBIX YUIPEKACHUSIX B HHPOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHONW CETU
«HTEepHETY, BKIIIOYAs euHbIe TpeOOBaHUS K TaKOW MH(OpMAIIMU, U TIOPSAIKE €€ pas-
MEIIEHUs, a TAaK)Ke TPEOOBAHMSIX K KAYECTBY, YAOOCTBY M IPOCTOTE MOUCKA YKA3aHHOU

uHdopmarum» 1 Ha ocHoBaHuu JloroBopa 00 okazanuu yciyr ot «03» mapta 2020 r.
Ne733.



4. PE3YJIbTATBI OBOBIIEHUSI THO®OPMAILIUH, PASMEIIIEHHOH
HA OPUIIHUATBHOM CAUTE OBPA3OBATEJIBHOU OPI'AHU3AIINU
N/NJIN UHOOPMALIMOHHBIX CTEHJAX B EE IOMEHIEHUSAX

Nudopmarms, pa3MenieHHas Ha caiite /i WHPOPMALMOHHBIX CTEHIAaX 00-
CclleZIOBaHHOW 00pa3oBaTeIbHON OpraHu3anuu, OblIa u3yyeHa U 0000IIeHa B COOTBET-
CTBHH CO CIIEAYIOIIMMH IOKA3aTeNIIMU, XapaKTepU3YIOIIUMHU OTKPBITOCTh U JOCTYTI-
HOCTh MH(pOpManuK 00 OpraHU3aIUH, OCYIIECTBIAIOMIEH 00pa30BaTEIbHYIO IEATEIb-
HOCTb (Jajee - opraHu3aium).

Ne IHoka3arenn
n/n
1.1 | CoorBeTcTBUE MHMOPMALIMK O EATEILHOCTH OPraHU3alUH, PA3MEIICHHON Ha
OOIIEeTIOCTYIIHBIX MH()OPMALIMOHHBIX PECYpCax, €€ COACPKAHUIO U IMOPSIKY
(¢popme) pazmMerieHusl, ycTaHOBICHHBIM HOPMAaTUBHBIMU ITPABOBBIMU aKTaMHU:
- Ha “”HOPMAILIMOHHBIX CTEH/IAaX B IOMELIEHUH OpraHU3alluy;

- Ha OUIIMATILHOM CaliTe OpraHu3aluy B HH(OPMALMOHHO-
TEJIEKOMMYHUKAITMOHHOU ceTu «HTepHeT (nanee - cair)

1.2 | Hannuue Ha opuuuaibHOM caiiTe opranu3anuu (YupexIeHus) nHhopManuu o
JMCTAHIIMOHHBIX CIOco0ax oOpaTHOM CBSA3W M B3aUMOJCUCTBHUA C MOJIydaTe-
JSIMU YCIIYT U UX (YHKIHOHUPOBAHUE:

- renedoHa;

- DJIEKTPOHHOM ITOYTHI;

- 3JIEKTPOHHBIX CEPBUCOB ((popMa i MoJaun 3IEKTPOHHOTO 0OpalleHus, o-
Jy4YEHHE KOHCYJIbTAllMU 10 OKa3bIBAEMBIM yCIyraM, pasnuen "Hacro 3anaBae-
MBbIE€ BOIIPOCHI");

- TEXHUYECKOW BO3MOKHOCTH BBIPAKEHHS MOJydaTeasiMU 0Opa30BaTEIbHBIX
yCIIyI MHEHHMS O KAauecTBE OKa3aHUs ycnyr (HaJluuuhe aHKeThl JJI1 ompoca
IpakJaH WA TUIEPCCHUIKY Ha Hee)

1.3 | Hons momyuaTeneil oOpa3oBaTeNbHBIX YCIYT, YIOBIETBOPEHHBIX OTKPBITO-
CTbIO, MOJHOTOW U JIOCTYIHOCTHbIO MH(OpPMAIMHU O JEATEIbHOCTH OpraHu3a-
UM, pa3MeIleHHOW Ha MH(POPMAIIMOHHBIX CTE€HaX, Ha caiTe (B % oT ob1ero
YrcJia ONPOLICHHBIX MOIyYaresieil 00pa3oBaTeIbHbIX YCIYT)




Jisi mosiydyeHMsl 3HAYeHHMH MO MOKa3aTearw 1 DSKcnepTel OpraHu3aluu-

oreparopa M3ydyald HaJMyue WHQOpMalMK Ha caiiTe 00CiIeI0BaHHON 00pa3oBaTelb-
HOM opranuzanuii 1o 37 nozurusm (cm. [punoxenue 9.2).

HeT — 0 GasioB).

PC3YJIBT3TI>I BBITTEAIAT CIICOAYIOITUM O6paBOM.

OreHKa M0 KaKI0HW MO3MIMKM OCYIIECTBIAIACh 10 InKaie na/Her (ma — 1 Gai,

Taoauna

«CooTBercTBHE HH(OPMALINH O 1eSITETbHOCTH OPraHU3alNH,
pa3dMenIeHHOi HA 001IeI0CTYNHBIX HH()OPMALMOHHBIX pecypcax,
ee coJlep:KaHuIo U nopsaky (popme) pazmeineHus,
YCTAHOBJIEHHBIM HOPMATHBHBIMH NIPABOBbIMHM aKTAMU

HA HHPOPMALMOHHBIX CTEH/IaX B MIOMellleHUH OPraHu3aluu

U HA 0(pUIIHAJILHOM caliTe OPraHu3auuu

B HHGOPMALMOHHO-TeJIeKOMMYHUKAIIUOHHOM ceTu « UHTEepHET»)

Ne IMo3uuun, Onenka
n/m 10 KOTOPBIM BBINOJHAJIH OLIEHKY IKCIEPThI
Haau4yue undgopmanuu
1 | o gate co3nanus 06pa3oBaTEIbHON OpraHU3AINH na
2 | 00 yupeautene (yupeauTelsax) o0pa3oBaTeIbHON OpraHu3aIuu na
3 | 0 MecTe HaxOXJeHHUs 00pa30BaTEeIbHOW OpraHu3aluu, (Qrinanax na
(Tpu MX HAJTUYWHN)
4 | o pexume, rpaduxe pabOThI na
O | O KOHTAKTHBIX TenepoHax u 00 agpecax AMEKTPOHHON NOYTHI na
6 | o cTpykType U 00 opraHax ympaBlieHUs oOpa30BaTeIbHON OpraHu- na
3aIuu
Pasmelnienue Konuu
7/ | ycraBa 00pa3oBaTeIbHON OpraHU3AINH na
8 | muueH3ui Ha OCYIIECTBICHHE OOpa30BaTEIbHON IEATEIBHOCTH (C na
MPUIOKEHUSIMH )
9 | cBHIETENBCTBA O TOCYAAPCTBEHHOW aKKpeAuTaluu (C MPUIOKEHU- na
SIMU )
10 | murana puHAHCOBO-XO3IUCTBEHHON JCATEILHOCTH 00pa30BaTEIHbHOM na
OpraHu3alliy, YTBEPKJICHHOTO B YCTAaHOBJICHHOM 3aKOHOJATEINb-
ctBoM Poccuiickoit deneparuu nopske, uin OF0KETHONW CMETBI
11 | nokanbHBIX HOPMATUBHBIX aKTOB, MPETYCMOTPEHHBIX YaCThIO 2 CTa- na
U 30 DenepanbHoro 3akoHa «O06 obpazoBannu B POy
12 | mpaBuJ BHYTPEHHErO pacmnopsika OOy4arolUXCsi, BHYTPEHHErO na
TPYJOBOTO paclopsiKa U KOJUIEKTUBHOTO JOTOBOPA
Pa3zmewuenue cBeieHu
13 | 06 ypoBHE 0Opa3oBaHus na
14 | o dopmax oOydeHus na
15 | 0 HOpMaTUBHOM CpPOKE O0yUYEHUS na




16 | o cpoke nelcTBUSI TOCYJAPCTBEHHON aKKpeIuTaluuu 00pa3oBaTelb- na
HOU nporpaMmsbl (pY HAJTMYUK TOCYJAPCTBEHHOMN aKKpEIUTAIIH)
17 | onucanue oOpa3oBaTeILHON MPOrPaMMBbI C MPUIIOKEHUEM €€ KOTTHH na
18 | 00 y4eOHOM IIaHE C MPUIIOKEHHUEM €0 KOITHH na
19 | anHOTarUM K paboYnMM MporpaMMaM JUCIHHUIUIMH (TI0 KaXKI0M Juc- hit:}
IUIUIMHE B COCTaBe 00pa30BaTEIbHON MIPOrpaMMBbI) € MPHIIOKEHUEM
WX Konui (Mpy HAJIMYUH)
20 | xanmeHmapHbIi yueOHBIN rpaduK ¢ TPUIIOKEHUEM €Tr0 KOTHU na
21 | 0 METOIMYECKHX M HMHBIX JIOKYMEHTaX, pa3pabOoTaHHbIX 00pa3oBa- na
TEJIBLHOW OpraHu3ainuen g odecrnedeHus 00pa3oBaTEIbHOTO MPO-
necca
22 | o peasin3yeMbIx 00pa30oBaTEIbHBIX TPOrpaMmax na
23 | 0 YACIECHHOCTH OOYYArOIIUXCSI TI0 PeaTM3yeMbIM 00pa30BaTEIHHBIM na
nmporpaMmam 3a cyeT Orojkera cyonekta Poccuiickoit denepanuu,
MECTHBIX OIOPKETOB M IO JO0roBopaMm 00 00pa3oBaHWM 3a CUET
cpeAcTB HU3NUECKUX U (MIIN) FOPUINYECKUX JIUI]
24 | o s3pIKax 00pa3oBaHUS na
25 | 0 ®I'OC, 06 0OpazoBaTeNbHBIX CTaHAPTaX na
26 | o pykoBoauTesie 00pa3oBaTelbHON OpraHU3alii, €ro 3aMECTUTESIX na
27 | 0 MepPCOHAILHOM COCTaBE IEIarorHYecKux PabOTHUKOB C yKa3aHU- na
€M ypOBHSI 00pa30BaHuUsl, KBAIM(PUKAIIUU U ONBITA paOOTHI
28 | 0 MaTepuaTbHO-TEXHUYECKOM oOecIieueHn 00pa3oBaTeIbHON es- na
TEITHHOCTH
29 | 0 KOJIMYECTBE BaKaHTHBIX MECT JUIA TipreMa (TIepeBoia) Mo Kaxaou na
oOpa3zoBaTeapHON  TporpamMmme, MNpodecCHH,  CHEIUaTbHOCTH,
HaIPaBJICHUIO MOJATOTOBKHU
30 | 0 HAIMYUU U YCIOBHUSAX MPEAOCTABICHUS OOYYArOIIUMCSI CTHUIICH- na
JIAH, MEP COLIMAIBHOM MOAEPKKH, O HAIMYNU OOIICKUTHS, HHTEP-
HaTa
31 | 06 oOBeme 0Opa3zoBaTENBbHON NEATENBHOCTH, (PMHAHCOBOE obOecrtie- na
YEeHUE KOTOPON OCYLIECTBISIETCS 3a CUET OIOJKETHBIX aCCUTHOBA-
HUN (enepanbHOro Oromxera, OrMXKEeToB cyOBeKTOB Poccuiickoi
denepauuu, MECTHBIX OIOIKETOB, MO JOTOBOpaM 00 0Opa3oBaHUU
3a CUeT CPeJICTB PU3NYECKUX U (MJIN) IOPUIUYECKUX JIUIT
32 | o TpyI0yCTpONCTBE BBIITYCKHUKOB na
33 | OoTYeT 0 pe3ysNbTaTax caMooOCICIOBAHUS na
34 | MOKyMEHT O TOPSAJIKE OKa3aHUS IUIATHBIX 00pa30BaTEIbHBIX YCIYT, HET
B TOM uHucje oOpasel] Joropopa o0 OKa3aHWM IJIATHBIX O0Opa3oBa-
TENBHBIX YCIYT, JOKYMEHT 00 YTBEp)KIEHUU CTOMMOCTH OOydYeHUS
10 KaXKJ10M 00pa3oBaTeILHON TporpaMmMe
35 | JOKyMEeHT 00 YCTaHOBJICHUHU pa3Mepa IUIaThl, B3UMAEMOU ¢ pOIUTE- HET
Jiel (3aKOHHBIX MPEJICTaBUTENICH )
36 | mpeanmucaHus OPraHOB, OCYIIECTBISIONMINX TOCYIaPCTBEHHBIN KOH- na

TpoJib B chepe 00pa3oBaHusl, U OTUYETHI 00 MCIIOTHEHUH YKa3aHHBIX
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npeAnucaHnuii (Mpy HaJIUYWH)

37 | unag undopMmanus (0 HE3aBUCUMOM OIIEHKE KayecTBa YCIOBUM OKa- na
3aHUS YCIyT 00pa3oBaTeNbHOW OpTraHM3alNud, 00 WHHOBAIMOHHON
JICSITCIIBHOCTH, WHAs)

Htoro (6amioB): 35

Jisi mosiydeHMsl 3HAYEHUI MO MOKA3aTeJq 2 SKCHEepThl OpraHu3aluu-

oreparopa M3ydyalld HAIMYME MHPOpMallUd Ha caiiTe 00Ciel0BaHHONW 00pa3oBaTellb-
HOM OpraHu3aIuy B COOTBETCTBUU C 5 MO3ULIUSIMH.

PGSYJ]I)TaTBI BBITTIAOAT CIICOAYIOIIUM 06pa30M.

Taoauna

«Hanuune Ha opUUIMATIBLHOM caiiTe opraHu3anuu (y4pekaeHus)
HH(pOPMALMHU 0 JTUCTAHIMOHHBIX cIIOCO00aX 00paTHOM CBA3HM
U B3aHMO/IeHCTBHA C MOTYy4YATeISIMH YCIYT U UX QYHKIMOHMPOBAHHUE»

Ne | Hanmnumne Ha opunuajabHOM caiite opranuzanuu (yupexaenusi) | Ouenka
n/n | uagopMaNid 0 AUCTAHIMOHHBLIX CMOCO6aX OOpaTHOW CBSA3M U
B3aMMOJCHCTBUA € IMOJYYaTeJsIMH YCJAYr U UX (PyHKUUOHHUPO-
BaHMe
1 | renedona Aa
2 | BIIEKTPOHHOM MOYTHI na
3 | oMEeKTPOHHBIX CEpBUCOB ((popMa AJig Mmogauu IEKTPOHHOTO 00pa- na
mieHus (KanoObl, MPEAIOKEHUs ), MOIyYeHUE KOHCYIbTAllUH T10
OKa3bIBa€MbIM yCIIyraM H Ip.)
4 | pazpena «YacTo 3agaBaeMble BOPOCHD) HET
S | TEXHUYECKON BO3MOXKHOCTH BBIPAXKEHUS MOJydaTeseM yCIyr MHe- hit:}
HUSI O KQUeCTBE YCJIOBUM OKa3aHUs YCIyr 00pa3oBaTesibHOM opra-
HU3alen
Htoro (6annoB) 4
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YCJIOBUU OKA3AHUS YCIAYT

5. PE3YJIBTATHBI YIOBJIETBOPEHHOCTHU TPAXKJIAH KAYECTBOM

IHoka3arean

Ounenka

Jlonst monydareneld oOpa3oBaTEIbHBIX YCIYT, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, TMOJHOTOW M JOCTYNMHOCThIO HMH(pOpMamuu o nes-
TEIbHOCTU OpraHU3allii, pa3MEIIeHHOWM Ha WH(GOPMAIMOHHBIX
CTeHJIaX, Ha caiiTe (B % OT 0oOIIEero Yucia OmpomIeHHBIX MOoTyJare-
Jeil 00pa30BaTEIbHBIX YCIYT)

91/86

Honsg mosydarenedl oOpa3oBaTEIbHBIX YCIYT, YIOBJIETBOPEHHBIX
KOM(pOPTHOCTBIO YCIIOBUHM, B KOTOPBIX OCYIIECTBISETCS 00pa3oBa-
TeJbHAs JEATENbHOCTh (B % OT OOLIEro Yncia OMpOIIEHHBIX MOJY-
yaresiell 00pa3oBaTeIbHbBIX YCIYT)

74

Jons mnosydarene oOpa3oBaTeNbHBIX YCIYT, YJIOBJIETBOPEHHBIX
JOCTYIHOCTBIO 00pa30oBaTEIbHBIX YCIYr Uil MHBAIUIOB (B % OT
oO011ero 4ucia ONpoIIEHHBIX NoJIydaresied 00pa3oBaTeIbHbIX YCIYT
- THBAJIUJIOB)

79

Hons mosydarenedl oOpa3oBaTEIbHBIX YCIYT, YIOBJIETBOPEHHBIX
T00pOKENaTEeTHPHOCTHIO, BEXKIMBOCTHIO PaOOTHHUKOB OpraHHU3aIUH,
o0ecreunBaroIUX MEePBUYHBIN KOHTAKT W WH()OpPMHpPOBAHUE TOTY-
yaTess 00pa3oBaTeNIbHOM YCIyTry MPU HEMOCPEACTBEHHOM oOpariie-
HUU B OpTraHU3aIuio (Harpumep, pabOTHUKU MPUEMHON KOMUCCHUH,
cekperapuara, yueOHoi dactu) (B % OT OOIIero ymciia OnpoIieH-
HBIX TOJIydaTesied 00pa3oBaTeNbHbIX YCIYT)

86

Hons mosydareneil oOpa3oBaTeNIbHBIX YCIIYT, YJIOBIETBOPEHHBIX
I00pOXKENaTeIbHOCThIO, BEXIMBOCTHIO PaOOTHHKOB OpraHU3aluH,
00€ecreynBaOIINX HEMOCPEICTBEHHOE OKa3aHHe 00pa30BaTEeNbHOU
YCIIyTU MpU OOpallleHUH B OpraHU3alyio (Hampumep, npenojaBaTe-
7Y, BOCIIUTATENH, TPEHEPBI, HHCTPYKTOPHI) (B % OT 00IIero vucia
ONPONIEHHBIX MOJIydaTeseld 00pa30BaTEeIbHbIX YCIIYT)

83

Hons momydarenedi oOpa3oBaTEIbHBIX YCIYT, YAOBJIETBOPEHHBIX
T00pOKENaTeTbHOCTHIO, BEXKIUBOCTHIO PAOOTHUKOB OpTaHU3AINU
MIPU UCIOJIb30BAaHUU JUCTAHITMOHHBIX (OpM B3aumojieicTBus (B %o
OT OOWIero 4Yucia OMPOUICHHBIX MOJyyaTesne oOpa30BaTEeNIbHbIX

yCIIyT)

87

Jons momydareneit 00pa3oBaTENbHBIX YCIYT, KOTOPbIE TOTOBBI pe-
KOMEH/IOBAaTh OPTaHM3AIMI0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIA
OBl €€ PEKOMEH/I0BaTh, €CJIM OBl OblJIa BOBMOXKHOCThH BbIOOpa opra-
Huzauu) (B % oT oOlero yncia OnponieHHbIX ModyJyareneid oopa-
30BaTEJIbHBIX YCIIYT)

83

Hons momydarenedt oOpa3oBaTeIbHBIX YCIYT, YAOBJIETBOPEHHBIX
yn00cTBOM Tpaduka padoThl opraHuzanuu (B % oT o0Iiero uucia
OTIPOILIEHHBIX MOJy4aTesell 00pa3oBaTeNbHBIX YCIYT)

83
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Hons nomyyateneil o0pa3zoBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX B
LEJIOM YCIIOBUSIMHM OKa3aHHsI 00pa30BaTelIbHbIX YCIyT B OpraHu3a-
iy (B % OT 00IIero Yrcia ONpOIICHHBIX MOJTyJYaTeneil yCiayr)

87
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6. SHAYEHHWSI 1O KAKJOMY ITIOKA3ATEJIIO, XAPAKTEPU3YIOINEMY OBIIUE KPUTEPUN OHEHKH
KAYECTBA YCJTOBUHU OCYHECTBJIEHUA OBPA3OBATEJIBHOU JEATEJIBHOCTH

3HaueHUs MO KAKJOMY IOKAa3aTelo, XapaKTepu3yloleMy OOIIre KpUTEpUH OIEHKHU KayecTBa YCJIOBHUH OCYIECTBIICHUS
00pa3oBaTeNIbHOW JIEATEILHOCTH, pa3MelieHbl B npuwiokennn 9.1 (Ipunoxenue 9.1. KonmuuecTBeHHbBIC pe3ysbTaThl HE3aBUCH-
MOM OILICHKH Ka4eCTBa OKa3aHUs YCIyT 00pa30BaTeIbHBIMU OPraHU3aIMsIMHU) K HACTOSIIEMY aHATUTHYECKOMY OTYETY.

OHHM TIPEICTaBIICHBI B BUJIC TAOJHUIIBI [T Pa3MELICHHUS Ha OOIIEPOCCHIICKOM MOpTaie bus.gov.ru
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7. OCHOBHBIE HEJOCTATKH B PABOTE OBPA3OBATEJIbHOM
OPI'AHM3AIINH, BbISIBIEHHBIE B XOJAE CbBOPA M OBOBIIEHWSI
NHPOPMAILIMHN O KAYECTBE YCJIOBUHU OKA3AHUA YCIIYT

B xozne cbopa u 06001eHrs HHPOPMAIIMK O KAYECTBE YCIOBUM OKa3aHUS yCIyT
BBISIBJICHBI CJIEYIONIME OCHOBHBIE HEJOCTATKU B JIEATEILHOCTH OOCIEAOBAHHOU Op-
raHu3alllu:

- Ha caiiTe HeAOCTAaTOYHO YETKO MpeJCTaBiIeHa MH(pOpMaIUsi O TPYAOYyCTpOM-
CTBE€ BBIIYCKHUKOB;

- Ha caiiTe He OOHapyXeH JOKYMEHT O MOPAJKE OKa3aHHs IJIATHBIX 00pa3oBa-
TEIBHBIX YCIyT, B TOM 4HCIIe oOpa3ell JoroBopa 00 OKa3aHWM IUTATHBIX 0Opa3oBa-
TebHBIX YCIYT, JOKYMEHT 00 YTBEPKICHUU CTOMMOCTU OOY4YEeHHS MO Kax10il oOpa-
30BaTEIbHOM MTPOTPAMME;

- Ha caiiTe He OOHAPYKEH JOKYMEHT 00 YCTaHOBJICHUU pa3Mmepa IlaThl, B3UMa-
eMOii ¢ poauTenel (3aKOHHBIX MPEJCTaBUTENCH);

- Ha o(UIIMATIEHOM caiiTe 00pa30BaTeIbHON OpraHu3ali HE B MOJHOM 00beMe
oOHapy>keHa uHpopMalKg O AUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOM CBA3U U B3aHMO-
JIEUCTBUA C TIOJydaTeIsIMUA yCIIyT: UMeeTcs TenedoH, 2JIeKTpOHHAs ToYTa, €CTh TeX-
HAYECKasi BOBMOYKHOCTh BBIPAXKEHUS MOJIyYaTEIsIMUA YCIyT MHEHUSI O KAYECTBE yCIIO-
BUI OKa3aHUs yCJIyT 00pa30BaTeIbHON OpraHu3anueii; oqHako He OOHApY>KEH pas/ien
«YacTo 3a1aBaeMbie BOIIPOCHI»;

- Ha cailte He oOHapykeHa uH(popMalus 00 00OpyIOBAHUM TEPPUTOPUN, MTPHU-
JIETalouX K 3JaHUSM OpPTraHU3allH, U MOMEIICHUN C Y4eTOM JOCTYIMHOCTH JIJIsi UH-
BaJINJIOB;

- He o0ecredyeHbl B MOJHOM Mepe yCIOBUS JIOCTYIMHOCTH, MO3BOJISIOIIME NHBA-
JuAaM Mojy4yaTb oOpa3oBaTeibHbIE YCIYTM HapaBHE ¢ APYTUMH (OyOIMpoBaHHE IS
WHBAJIMJIOB MO CIYXYy M 3PEHHIO 3BYKOBOW W 3pUTENBHOU MH(OpMaIuu; qy0aupoBa-
HUE HAJMUCEH, 3HAKOB U WHON TEKCTOBOW M rpadudeckoil mHGOpMaIMKU 3HAKAMHU,
BBITIOJIHEHHBIMU PENIbe(PHO-TOUCUHBIM IpU(TOM bpaiisis; BO3MOXHOCTh MPEaoCTaB-
JICHUsI MHBAJIUAAM M0 CIyXy (CIyXy W 3pEHHUI0) YCIyr cypionepeBogunka (Tudio-
CypIOTIEpEeBOTYHMKA); TTOMOIIb, OKa3biBaeMasi paOOTHUKAMH OpTaHM3AIMHU, TPOIIETI-
IIUMU HeoO0XouMoe oOydeHue (MHCTPYKTHUPOBAHUE), IO COMPOBOXKICHUIO MHBAJIH-
JIOB B IOMEILIEHUH OpraHu3alum).
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8. BbIBOJIbI U NPENJIOXKEHHUA 110 COBEPIIEHCTBOBAHHIO
AEATEJIBHOCTHU OBPA3OBATEJIbBHOU OPI'TAHU3ALINN

Hacrosimii aHamuTUYeCKUii OTYET COAEPKUT JOCTOBEPHYIO MH(OpMAIUIO, KO-
TOpasi MOXKET MOCIYXUTh OCHOBOHM ISl MPUHSATUS M pEalM3alliid CBOCBPEMEHHBIX
yIPaBJICHYECKUX pPEIICHUM, HAMIPaBJICHHBIX Ha MOBBIIIEHUE KauyecTBa YCJIOBHM OCy-
niectTBieHus: oopaszoparenbHol nesarenbHocTd MOY COILL c.BapBapoBka OKTA0pB-
CKOro pailoHa AMypckoi 00J1acTH.

Ilo pe3ynomamam ananuza noay4eHHoOU UHGOPMAYUU PEKOMEHOYEMCL:

1. JloBecTr pe3ynapTaThl aHATUTHYECKOTO OTYETA JIO MEJarorn4ecKoro KOJUIEK-
THBa 00CJIeIOBAaHHON 00pa30BaTEILHON OpPTaHU3aINH;

2. BHecTH M3MEHEHUs B JEATEILHOCTh 00Pa30BATEIBHOW OpraHU3ANH C yde-
TOM 3HAYEHUHN KaKJI0r0 KPUTEPHSI U ITOKA3ATEIIS;

3. CKOppeKTHpOBaTh COEp)KaHUE UHPOpPMAIMK Ha caiiTe 00pa30BaTEIbHON Op-
raHU3all{ C yY€TOM 3HAYEHUN KaKJIO0TO KPUTEPHSI U ITOKA3ATENS,

4. Ha caiite o0Opa3oBaTeapHON OpraHu3alud pa3MeCcTUTh MHPOPMAIUIO O JIU-
CTaHLIMOHHBIX CII0CO0ax 0OpaTHOM CBA3U U B3aUMOJICHCTBUS C MOIY4aTEIIMU yCIYT;

5. AKTUBM3UPOBATh JEATEIBHOCTh IO CO3JIaHUIO YCIOBUW ISl OpraHU3aluu
0Oy4Y€HUs U BOCIIUTAHUS J1€TEH-UHBAJIN/IOB;

6. JloBecTn HEOOX0IMMYIO0 HHPOPMAIIHIO O ACATEIHHOCTH 00pa30BaTEIHLHOM Op-
raHu3alyy JO POJUTENEH B LENIIX Haubosee aleKBaTHOM OLEHKH UMM KadyecTBa 00-
pPa30BaTENbHOMN IE€ATEILHOCTU 00CIE0BaHHONW 00pa30BaTeIbHON OpraHU3ally;

7. IIpn HEOOXOAMMOCTH MPOBECTH MOBTOPHYIO CaMOOIIEHKY KauyecTBa yCJIOBUMU
OCYUIECTBJIEHUSI 00pa30BaTEIbHON NEATEIbHOCTH Ha OCHOBAaHUM AHKET, pa3MeEIleH-
HbIX B [Ipunoxenun.

[Tpu u3yueHun TabuuIbl «YJOBIETBOPEHHOCTh IPaklaH KaueCTBOM OKa3aHMSI
yeiyr» (Paszmen 5. Pe3ynbrarsl yIOBIETBOPEHHOCTH TPaKIaH KAayeCTBOM YCIIOBHIMA
OKa3aHMsl yCIyT) PEKOMEHIyeM 00paTUTh BHUMAHUE HA MapaJOKC, CBSI3aHHBIN C TEM,
YTO YEeM BBIIIE KAYECTBO MPEAOCTABIIEMbIX 00pa30BaTEIHLHON OpraHU3aluei yCIIyT,
TEM BBIIIIE K HUM TpeboBaHus poauteneit. 1 Hao60poT, 3aKOHOMEPHO, YTO POJIUTEIH,
HE UMesl TIOJIHOTO TPEACTABJICHUS] O COBPEMEHHBIX TPEOOBAHUSAX K YCIOBHUSM OCY-
IIECTBJICHUSI 00pa30BATENbHON AESATENBHOCTH B OOpa30BATENbHBIX OPraHU3alusX,
3a4aCTYIO 3aBBIIIAIOT CBOU OLIEHKH.

B 3akmroueHue HarmoMHHAEM, YTO OKOHYATENIbHAs OIIEHKAa KadecTBa YCIIOBUH
ocyulecTBiIeHus: odpaszoBatenbHOi AestenbHocTh MOY COIIl c.BapBapoBka Oxk-
TAOphCKOTO paiioHa AMYpCKOW 00JacTh sABISETCS KoMmmeTeHIeld OOIecTBEeHHOTO
COBETA.
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9. IPUJIIOXKEHUSA

9.1. KotuuecTBeHHbIE pe3yJbTAaThl HE3ABMCUMOI OLIEHKH KaiecTBa OKa3a-
HHSA YCJYT 00pa3oBaTeIbHBIMU OPraHu3anuAMHM (CM. cienuaabHbii ¢aiia [pu-
Joxkenue 9.1)

9.2. Iloka3aTenu, xapakTepusyloniue o0lMe KPUTEPUU OLEHKH KadecTBa
YCJIOBHIl OCYLIECTBJIEHUS] 00PA30BaTe/bHON [1eATEeJbHOCTH OPraHU3alHUAMM,
OCYILIECTBJISAIIINMH 00Pa30BaTEIbLHYIO AeSITeJIbHOCTD 10 OCHOBHBLIM 00111€00pa-
30BaTeJIbHBIM NpoOrpaMMaM, 00pa30oBaTe/JibHbIM MPOrpPaMMaM CpeIHero Mpo-
(eccnonaibHOrO 00pa3oBaHMsl, OCHOBHBIM MNporpaMMam mnpogeccuoHAIbLHOIO
00y4eHMusl, IOMOJTHUTEJIbHBIM 00111€00Pa30BaTEIbLHBIM IIPOrPAMMAaM

(YT1BepxkaeHsl mpukazoM MuHUCTEPCTBA MPOCBELIEHUS
Poccuiickoit @enepanuu ot 13 mapta 2019 1. Ne 114)

|. Iloka3atenn, XxapakTepu3youue OTKPbITOCTh U JOCTYIHOCTHh UH(popMa-
UM 00 OpraHu3anuu, OCylIeCTBISIONIC 00pa30BaTe/IbHYIO AeATeJILHOCTDH (J1a-
Jiee - OpraHu3anmun)

Ne IHoka3arean
n/m

1.1 | CoorBercTBUE MHGOPMAIIMH O EATEILHOCTH OpPTraHU3aIluH, Pa3MEIICHHON Ha
oOIIEeAOCTYTHBIX HH(POPMAIIMOHHBIX Pecypcax, €€ COACPKAHUI0 U TOPSAKY
(bopme) pazMmeliieHusl, yCTaHOBJICHHBIM HOPMATUBHBIMU MTPABOBBIMHU aKTAMMU:
- Ha TH(POPMAITMOHHBIX CTEHAAX B MIOMEIICHUN OPTaHU3aIlNH;

- Ha oduIMaTbHOM  cailiTe  OpraHu3anud B  WHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu « HTepHeT (nanee - cair)

1.2 | Hannuue Ha oduiimaibHOM caiiTe opranu3aiuu (yupexaeHus) nahopmaiuu o
JUCTAHIIMOHHBIX CIIOC00aX OOpaTHOM CBSI3UM M B3aUMOJICUCTBHS C TOJIydaTe-
JSIMU YCITYT U UX QYHKIIMOHUPOBAHUE:

- renedoHa;

- 3JICKTPOHHOW MOYTHI;

- 3JIEKTPOHHBIX CEPBHUCOB ((popMa JJisl MOAAYH HJIEKTPOHHOTO 0OpalleHus, Mmo-
Jy4€HUE KOHCYJIbTAllUM 1O OKa3bIBAEMBIM yciyraM, pasaen "Yacro 3amaBae-
Mble BONpPOCHI");

- TEXHUYECKOW BO3MOKHOCTH BBIPOKCHUS TOJTydaTeIsIMU OOpa30BaTEIbHBIX
YCIYT MHEHHMSI O KAa4eCTBE OKa3aHWsl yclIyr (HAJIMYME aHKEThl JJISI Olpoca
rpak/J1aH WK TUIEPCCHUIKH HAa HEE)

1.3 | Jons momyuareneil oOpa3oBaTENbHBIX YCIYT, YIOBJIETBOPEHHBIX OTKPBITO-
CTbIO, MOJIHOTOW U JIOCTYITHOCTBbIO MH(OpPMAIMK O JEATEIbHOCTH OpraHu3a-
1MUY, pa3MEILEHHON Ha MH(POPMALIMOHHBIX CTeH/IaxX, Ha caiite (B % OT o01iero
qucyIa ONPOLICHHBIX NOJyvarTeseil 00pa3oBaTeIbHBIX YCIYT)
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I1. IToxa3aTenu, xapakrepusywinne KOM(POPTHOCTh YCJI0BHUIl, B KOTOPBIX

OCYIIECTBJIAETCS] 00pa3oBaTeibHasi 1eITeIbHOCTh

Ne
n/n

IHoka3arean

2.1

OO6ecrieueHne B OpraHu3aiui KOMGOPTHBIX YCIOBHM, B KOTOPBIX OCYIIIECTB-
asieTcst oOpazoBaTebHas JEATeIbHOCTD:

- HAJIM4YKe 30HBI OT/IbIXA (OXKUIaHUA);

- HAUJIMYKE U MIOHSITHOCTh HABUTALIMU BHYTPHU OpraHU3allUu;

- HAJIMYKE U IOCTYITHOCTD MUThEBOM BOJIBI;

- HUIMYKE U IOCTYITHOCTh CAHUTAPHO-TUTUEHUYECKUX TOMEIIICHU;

- CAHUTAPHOE COCTOSIHUE TTOMEIICHU OpraHu3alluu

2.2

Jonst momyuateneid oOpa3oBaTeNbHBIX YCIYT, YIOBJIETBOPEHHBIX KOM(DOPT-
HOCTBIO YCJOBHH, B KOTOPBIX OCYULIECTBISIETCS OOpa3oBaTesbHAs JEATEb-
HOCTh (B % OT 00LIero uncia ONpoOIIEHHbIX MoJydaresieid 00pa30BaTeIbHbIX

yCIIyr)

II1. IToxa3aTesaun, XapakTepu3ylomme J0CTYIIHOCTH 00pa3oBaTeJIbHOM J1esi-

TCJIBbHOCTHU AJI1 HHBAJINI0B

Ne
n/n

IToxka3arean

3.1

OO6opynoBaHu€e TEPPUTOPHUH, TIPUIIETAIONIEH K 3[aHUSIM OpraHU3alluu, U T0-
MEIIECHUN C YYE€TOM JIOCTYITHOCTH JJIs UTHBAJIN/IOB:

- 000py1I0BaHKE BXOAHBIX TPYMI MaHaycaMu (TOIbEMHBIMU TUIaT(GopMaMu);
- HAIMYMUE BBIACIEHHBIX CTOSHOK JUJI aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIU-
J0B;

- HaJM4YWe aJanTUPOBAHHBIX JU(PTOB, MOPYUYHEH, PACIIMPEHHBIX IBEPHBIX
IIPOEMOB;

- HAJIMYME€ CMEHHBIX KPECEI-KOJISICOK;

- HaJU4Me CIEHHATbHO O0OPYTOBAHHBIX CAHUTAPHO-TUTMEHUUYECKUX TTOME-
HICHHUI B OpraHu3alun

3.2

ObecnieueHrie B OpraHU3aldyd yCIOBUN JOCTYMHOCTH, MO3BOJIAIONIMX WHBA-
JUAaM MoJy4daTh 00pa3oBaTeNIbHbIE YCIYTH HAPABHE C JPYTUMU:

- nyOnMpoBaHUE JJI MHBAJIMIOB MO CIyXY U 3PEHHUIO 3BYKOBOH U 3PUTEINb-
HOU MH(pOpMaLUY;

- nyOnupoBaHUE HAAMKUCEH, 3HAKOB U MHOW TEKCTOBOW M TpaduuecKkoil MH-
dbopmanuy 3HaKaMH, BBIMIOJTHEHHBIME pesibeHO-TOYeuHbIM mipudToM bpaii-
JIst;

- BO3MOXXHOCTh MPEJOCTABJICHHUS WHBAIUAAM MO CIyXy (CIyXy W 3pEHHIO)
YCIIYT CypAOIepeBOAUNKa (TU(IOCYPIOTIEPEBOTUNKA);

- aIbTePHATUBHOM BEPCHUH CaiiTa OpPTaHU3AINH JIJIi UHBAJUIOB 110 3PEHUI0;

- TOMOIIlb, OKa3bIBacMasi paOOTHUKAMH OpPTaHU3aIMH, MPOIICIITUMU HEO00-
X0MMOe 00yueHHe (MHCTPYKTUPOBAHUE), IO COMPOBOXKICHUIO WHBAIUIOB B
MTOMEIIICHUY OPTaHU3aINH;

- BOBMOXXKHOCTb IMPCA0CTAaBJICHUSA 06p&30BaTeJ'IBHBIX yCIyr B JUCTAHIHMOHHOM
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pEeXKUME UITU HA IOMY

3.3 | Jons monyuareneid oOpa3oBaTeIbHbIX YCIYT, YIOBIETBOPEHHBIX TOCTYITHO-
CThI0O 00pa3oBaTENbHBIX YCIYT JUisi WUHBAIUIOB (B % OT oOuiero uwmcina
OTIPOIICHHBIX MOJy4yaTeaeil 00pa30BaTEIbHBIX YCIYT - HHBAIUIOB)

IV. loka3aTenu, xapakrepu3yomiye J00pokKeJIaTeIbHOCTb, BEXKIUBOCTh
a00THHKOB OPraHu3aIuu
Ne IHoka3aTenn
n/n
4.1 | Jlons mosydaTeneid o0pa3oBaTEIbHBIX YCIYT, YAOBICTBOPEHHBIX T0OpOKeE-
JaTEeIbHOCTHIO, BEXKIIMBOCTHIO pAOOTHUKOB OpraHU3allid, 00eCIeuynBaroINX
NEPBUYHBIA KOHTAaKT U HMHGOPMHUpPOBAHUE TMOJy4yaTeds 0O0pa3oBaTesbHON
YCIIYTH TIPU HEMOCPEJCTBEHHOM OOpallleHuu B OpraHu3aIuio (Harnpumep, pa-
OOTHUKHM MPUEMHONM KOMUCCHUH, CEKpeTapuaTa, yueOHou gact) (B % oT 00-
IET0 YKClia ONMPONICHHBIX MOoJydaTesael o0pa30BaTeIbHBIX YCIYT)
4.2 | Hons momyuareneid oOpa3oBaTeNbHBIX YCIYT, YAOBJIECTBOPEHHBIX H0OpOKe-
JaTeNbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPTaHU3AINH, 00ECIICUUBAIOIINX
HEIMOCPEICTBEHHOE OKa3aHWEe 00pa30BaTeNIbHOM YCIYrM IpH OOpalieHHH B
OpraHu3aluio (HalpuMmep, NPernoaaBaTeld, BOCIUTATENN, TpPEHEPHl, HH-
CTpYKTOpHI) (B % OT 0OIIEro 4uciia ONMpOIICHHBIX MoJydaTeiael oOpa3oBa-
TEJIbHBIX YCIIYT)
4.3 | lons mosyvatesieid 00pa3oBaTENbHBIX YCIYT, YAOBIETBOPEHHBIX JOOpOKe-
JaTENbHOCTBIO, BEXKJIMBOCTHIO PAOOTHUKOB OpPraHU3AIMKM TPU HCIOJIb30Ba-
HUU JUCTAHIIMOHHBIX (OpM B3auMojieicTBUS (B % OT OOIIEro 4uciia omnpo-
IICHHBIX ToJTydarTesieil 00pa3oBaTebHbBIX YCIIYT)

V. Iloka3zarenu, XapakTepusyluue YIOBJIETBOPEHHOCTb YCJIOBUAMU

OCYLIIECTBJICHHSI 00Pa30BaATEIbLHOM IeSITeJIbHOCTH OPraHu3alui

Ne IHoka3arenn

n/n

5.1 | Jons mosyyarteneir oOpa3oBaTeIbHBIX YCIYT, KOTOPbIE TOTOBBI PEKOMEH]I0-
BaTh OPTraHU3ALUI0 POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€ PEKOMEH/10-
BaTh, €ciii Obl ObLJIa BO3MOXKHOCThH BbIOOpa opranuzaiuu) (B % ot olriero
YHCJia ONPOLIEHHBIX MOJy4yaTesiell 00pa3oBaTeIbHBIX YCIYT)
5.2 | Jons momyuateneil oOpa3oBaTeIbHBIX YCIYT, YIOBIETBOPEHHBIX YI0OCTBOM
rpaduka paboThl opranu3anuu (B % oT OOIIero 4uciia OnpoIIeHHbIX MOJY-
yaTesield 00pa30BaTeNIbHbBIX YCIYT)
5.3 | Jons momyuarteneil oOpa3oBaTeNbHBIX YCIYT, YIOBJIETBOPEHHBIX B IIEJIOM
YCIIOBUSIMU OKa3aHHUsi 00pa3oBaTelIbHbIX YCIyr B opraHuzauuu (B % oT 00-
IIEr0 YKCJIa ONPOIIEHHBIX MOJy4YaTeIel yCayr)
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9.3. KPUTEPUH, ITOKA3ATEJIM U MNO3ULUHU, 1O KOTOPBIM
BBITOJIHAIOT OIEHKY J3KCIIEPTbBI

Kpurepmnii 1.
OTKpPBITOCTL U JOCTYNHOCTH MH(MOPMANMUA 00 OPraHM3alHUH, OCYIECTB-
Jsiomeid 00pa3oBaTeJIbHYI0 A1eATEJILHOCTD (J1ajiee - OpraHu3anmu).

IMoka3zarear 1. CoorBercTBHEe HH(POPMALMH O AEATEJHbHOCTH OPraHM3a-
MU CONMAJbHON cdepbl, pa3MellecHHOHM HAa MH(OPMALMOHHBIX CTEHIAX B INO-
MEIleHNH OPraHu3aluM COLUAIBHON cdepbl, ee cogepkaHNI0 U NOPSAAKY (pop-
Me), YCTAHOBJIEHHbIM HOPMATUBHBIMU NPABOBBIMU AKTAMH

Ne IHo3uuuu, 10 KOTOPBIM BBHINOJHACT OLEHKY IKCIEPT Na/uer

HaJju4yue undgopmanuu

1 | o gaTe co3manusi 0Opa3zoBaTEIHLHOM OpraHu3aIuu

2 | o0 yapemautene (yapeauTensx) o0pa3oBaTeaIbLHON OpraHu3aIiiy

3 | 0 MecTe HaXOXKIeHUs1 00pa30BaTeIbHON OpraHu3aluy, Qpuiraiax
(Tpu MX HAJIUYWHN)

N

0 pexume, rpaguke padoThl

o1

O KOHTAaKTHBIX TCJIG(i)OHaX u 00 aJpccax BHCKTpOHHOfI IIOYTHI

6 | o cTpykType 1 00 opraHax ympaBiieHHs] 00pa30BaTEIbHOM OpraHu3a-
02078

Pasmernenue konuu

\l

ycTaBa 00pa3oBaTesIbHON OpraHu3aluu

8 | AuueH3ui Ha OCYIIECTBICHNE 00pa30BaTeIbHOMN AEATENBHOCTH (C
MPUIIOKEHUSIMH )

9 | cBUmETENBCTBA O TOCYJAPCTBEHHON aKKpEIUTAIUH (C MPUIIOKEHU SI-
MU)

10 | mnana (UHAHCOBO-XO3SUCTBEHHOM JESITEIILHOCTH 00pa30BaTeIbHON
OpraHu3alliu, yTBEPKIEHHOTO B YCTAHOBIIEHHOM 3aKOHOIaTEb-
ctBoM Poccuiickoit deneparuu nopsike, Uin OI0KETHONW CMETBI

11 | nokambHBIX HOPMATHUBHBIX aKTOB, MIPEIYCMOTPEHHBIX YaCThIO 2 CTa-
U 30 DenepanbHoro 3akoHa «O06 odpazoBanuu B POy

12 | mpaBu1 BHYTPEHHETO pacnopsiaka o0ydarouuxcs, BHyTPEHHETO TPY-
JIOBOT'O pacnopsiika U KOJUJIEKTUBHOTO I0I0OBOpa

Pa3sMmenienue cBeaeHun

13 | 06 ypoBHe oOpa3oBaHuUs

14 | o dhopmax oOydeHMs

15 | o HopMaTUBHOM CpOKe 00YUEeHUS

16 | o cpoke IeMCTBUS rOCYyIapCTBEHHON aKKpeIuTalui 00pa3oBaTeib-
HOU MporpaMMsbl (TIPY HAJTMYHH TOCYJAPCTBEHHON aKKPEIUTAITIH )

17 | onucanue 0O6pa3oBaTEeNIbHON IPOTrPAMMBI C IPIIIOKEHUEM €€ KOITUHU

18 | 06 yueOHOM IIaHe C MPUIOKEHUEM €r0 KOITUHU
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19

aHHOTAIUH K padouuM MporpaMMaM JUCHUTUTHH (TI0 KaXKIOW JUCITH-
IUTMHE B COCTaBE 00pa30BaTEIHHON MPOTPAMMBI) C PUIIOKEHUEM UX
KOIUK (MpU HAJTUYWHN)

20 | xayieHaapHbBIA y4eOHBIN rpadUK ¢ TPUIOKEHUEM €ro KOTUU

21 | 0 METOAMYECKNX U MHBIX JOKyMEHTaX, pa3paboTaHHBIX 00pa3oBa-
TEJIHLHOW OpTaHu3aIuel 11 00ecTieueHnsI 00pa30BaTEIHHOTO MPO-
necca

22 | 0 peasim3yeMbIX 00pa30BaTEIBLHBIX TPOTrPaMMax

23 | 0 YMCIICHHOCTH O0YYalOIIUXCsS 10 PeaTn3yeMbIM 00pa30BaTeIbHBIM
mporpaMmam 3a cuet Oropkera cyonekTa Poccutickoit deneparumy,
MECTHBIX OIOJIKETOB M 110 JOTOBOpaM 00 00pa30BaHUM 3a CUET
CpeacTB HU3NUECKUX U (MIIN) FOPUINICCKUX JTHI]

24 | o s3pIKax 00pa3oBaHUS

25 | 0 ®I'OC, 06 06pa3oBaTeTbHBIX CTAHIAPTAX

26 | o pykoBoauTee 00pa30BaTEILHON OPTaHU3aIUH, €TO 3aMECTUTEIIX

27 | 0 IepCOHAIILHOM COCTaBE MEIarornuecKnX PabOTHUKOB C YKa3aHUEM
YpOBHSI 00pa30BaHusl, KBAIU(PUKAIIUU U OTBITA paOOTHI

28 | 0 MaTepuaIbHO-TEXHUYECKOM O0eCredYeHuu 00pa30BaTeIbHOM /1es-
TEJILHOCTH

29 | 0 KOTMYECTBE BAKAHTHBIX MECT JIJIsl ipreMa(IepeBoia) 1Mo Kaxkaou
oOpa3oBaTenIbHOM MporpaMmMe, Mpodeccuu, CreualbHOCTH, HapaB-
JICHUIO TTOATOTOBKHU

30 | 0 HaTUYMK U YCIOBUAX MPEIOCTABICHHS 00yJalOIIUMCS CTUTICH MM,
Mep CONMAITLHOMN MOACPKKH, O HATMYNN OOIICKUTHUS, MHTEPHATA

31 | 00 o6beme 0Opa3oBaTeNbHOMN ACATENHHOCTH, (PUHAHCOBOE obecIeue-
HUE KOTOPOH OCYIIECTBIISIETCS 3a CUET OFOJIKETHBIX aCCUTHOBaHUHN
dbenepanpHOrO O1OKETA, OFOKETOB CyOBeKkTOB Poccuiickoit dene-
paiuu, MECTHBIX OIO/KETOB, IO I0roBopam 00 00pa30BaHHHM 3a CUET
cpencTB PU3NYECKUX U (WIIN) IOPUIUIECKUX JIUIL

32 | 0 TpyJIOyCTPOICTBE BHIITYCKHUKOB

33 | oTyer o pe3ynbTaTax caMooOCIeI0BaHuUs

34 | TOKYMEHT O TIOpSIKE OKa3aHUs TUIATHBIX 00pa30BaTEIbHBIX YCIYT, B
TOM ymcJie oOpasel] JoroBopa o0 OKazaHUM IUIATHBIX 00pa3oBaTEIb-
HBIX YCIIYT, TOKYMEHT 00 YTBEPKICHUHU CTOMMOCTH O0YUYEHUS 110
KaXJ10M 00pa30BaTesIbHON MpOrpamMme

35 | TOKYMEHT 00 yCTaHOBJICHUH pa3Mepa IUIaThl, B3MMAaeMOM C pOJUTE-
Jiel (3aKOHHBIX MPEJICTaBUTENIEH )

36 | mpennucaHusi OPraHoOB, OCYIIECTBISIONIUX TOCYIaPCTBEHHBINA KOH-
TpoJib B c(hepe oOpazoBanHmsi, U OTYETHI 00 UCTIOJTHCHUH YKa3aHHBIX
NpeANnUCcaHui (IpU HATMYNHN)

37 | unas uadopmanus (0 HeE3aBUCUMOM OIIEHKE KayecTBa YCIOBUM OKa-

3aHUs yCIyT 00pa3oBaTebHONM OpraHU3alliKi, O MHHOBAITMOHHOM Jesi-
TEJILHOCTHU, NHAsI)

Hroro:
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Iloka3zatenr 2. Hannuue Ha opuumMajbHOM caiiTe opraHusanum (ydpe-
JKIeHus1) MHPOpMALNM O JTUCTAHIIMOHHBIX CIOC00axX 00paTHOM CBA3M M B3aMMO-
AEeHCTBUSA € MOJIYyYaTeJAMHU YCJIYr U UX (PYHKIIMOHMPOBaHMe: TejedoHa; dJieK-
TPOHHOM MOYTHI; IJTEKTPOHHBIX CepBUCOB (opMa 1 MOAAYM IJIEKTPOHHOIO
oOpainieHusi, MoJy4YeHHe KOHCYJbTAIIMU IO OKA3bIBAEMbIM YyCJIyram, pasael
«YacrTo 3amaBaeMble BONMPOCHI»); TEXHUYECKOH BO3MOKHOCTH BbIPA'KEHUA I0-
JydyareJssMd 00pa30BaTeIbLHbIX YCJIYI MHEHHMSl 0 KayecTBe OKA3aHHUS YCJIyr
(HaTMYHe aHKeTHI JJIsl ONPOca rPaKIaH UM THIEPCChIJIKU HA Hee)

Ne | Haimune Ha opuuuajJbHOM caiTte opranm3anum (yupexaenusi) | [a
n/n | uHGopMAIIMH 0 JUCTAHIMOHHBIX CHOCO0AaX OOpaTHOH CBs3M M | /HeT
B3aMMO/ICIICTBUA C MOJYYATEISIMH YCJIYT M UX (PyHKUMOHMPOBA-
HHE

1 | renedona

N

AJIEKTPOHHOMN MOYTHI

3 | NMEKTPOHHBIX CEPBUCOB (popMa /TS ToauH SIASKTPOHHOTO 0OpaIe-
HUs (5KaJI00bI, TPEJIOKEHHUS ), TTOTyYeHUE KOHCYIBTAIlUU TT0 OKa3bl-
BaeMbIM yCIIyTaM | Tp.)

N

pa3aciia «Yacto 3a/1aBACMBIC BOIIPOCED)

o1

TEXHUYECKON BO3MOKHOCTH BBIPAYKEHHUSI MOJIyYaTEIEM yCIyT MHEHHS
0 Ka4eCTBE YCJIOBUU OKa3aHMsl yCIyT 00pa3oBaTeIbHOM opraHu3aiuen

Kpurepuii 2. Kom(popTHOCTH YCJI0BHIA, B KOTOPBIX OCyLIeCTBJsETCS 00pa-
30BaTeJIbHAS AeATEIbHOCTD

HHoka3zarear 1. O0ecnieyeHue B OpraHu3anvu KOM@OPTHBIX YCJIOBHMH, B
KOTOPBIX OCYIIECTBJIsIeTcs 00pa30BaTe/JbHAA AeATeJbHOCTh: HAJTMYHE 30HbI OT-
AbIXa (0KUAAHUA; HAJTUYHE M NMOHATHOCTH HABMIallM¥M BHYTPH OpPraHU3aluM;
HAJIMYMe M JOCTYNIHOCTh NMMTHEBOM BOABI; HAJIMYHME U JOCTYITHOCTH CAHMTAPHO-
THTMEHNYEeCKUX NOMEIEeHUI; CAHNTAPHOE COCTOSIHHE NOMELICHUIT OPraHM3anuu

Ne | OGecnieueHue B opraHuzanuu KoM(popTHBHIX yCJI0BHii, B KOTOPBIX | /la/HeT
N/ | OCYlIECTBJIsIETCS 00pPa30BaTeIbHAs IESITEILHOCTD:

1 | Hanuurie KoM(POPTHOM 30HBI OTAbIXA (OXKUAAHUS) O00PYAOBAHHON
COOTBETCTBYIOIICH MeOebI0

HaJIMYUC U IMOHATHOCTb HABUT ALl BHYTPH OpTraHU3allnn

HaJIMIUC U NOCTYITHOCTDb MMUTHEBOM BOJBbI

HAJIMIUC U NOCTYITHOCTb CAHUTAPHO-TUTUCHUYICCKUX HOMGIHCHI/Iﬁ

CaAHUTApHOC COCTOAHUC HOMGHICHI/Iﬁ OpraHu3annuu

O OB WIN

TPaHCIOPTHAS JOCTYIHOCTH (JIOCTYMMHOCTh OOILIECTBEHHOT'O TPAHC-
NOpTa U HAJIMYKE MAPKOBKH)

7/ | IOCTYNHOCTb 3alKCH HA MOJTy4YeHue ycanyru (mo renedony, ¢ uc-
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noJib30BaHueM ceTr «HTepHeT» Ha oHUIIMaTFHOM CaliTe OpraHu3a-
IIUU U TIP.)

Kpurepuii 3. loctymHoCTh 00pa3oBaTeibHOM AeSITEJIbHOCTH /151 MHBAJIM-
0B

IHoka3zarear 1. O0opynoBaHue TeppUTOPHH, NMPUJIETalIIeH K 3IaHUAM
OPraHu3alMy, U MOMeLIEeHU C YU4eTOM JI0CTYITHOCTH /Uil HHBAJIUI0B: 000pya0-
BaHHE BXOJHBIX I'pynn nasHaycamMu (moabeMHbIMH NJaT¢opMaMu); HaJIUYHE
BbIJIEJIEHHBIX CTOSIHOK /IJI1 ABTOTPAHCIOPTHBIX CPeJACTB MHBAJIH/I0B; HAJIUYHUE
aJanTHPOBAHHBIX JHM(TOB, NOPYYHEil, pacHIUPEHHBIX JBEPHBIX IMPOEMOB;
HAJINYHE CMEHHBIX KpPece-KOoJISICOK; HAJINYUE CIennaaibH0 000pPy10BAHHBIX Ca-
HUTAPHO-TUTHEHNMYECKUX MOMEIeHUIl B OpraHu3aunu

Ne | OGopynoBaHHe TEPPUTOPHH, IPUJIeraei K 31anusam opranu- | Jla/ner
n/m | 3aI[iH, H IOMEIEeHNH ¢ Y9eTOM JIOCTYIHOCTH JIJIsi HHBAJIH/IOB:

1 | obopymoBaHue BXOAHBIX TPYII MaHIycaMu (IO TbEMHBIMH TIIAT-
dbopmamn)

2 HaJIMYKUC BBIACICHHBIX CTOAHOK AJIAA aBTOTPAHCIIOPTHBIX CPCACTB MH-
BaJInJI0B

3 | HaJIMuWe aJanTHPOBAHHBIX JTU(PTOB, TOPYUYHEH, pACIIUPEHHBIX JIBEP-
HBIX IPOEMOB

4 | HaTMYue CMEHHBIX KPECEJI-KOJISICOK

5 HaIn4uc CIiICuuaJbHO 060py,Z[OBaHHI>IX AJI1 HHBAJIWJIOB CAHUTAPHO-
T'MT'UCHHUYCCKHUX HOMCHIGHI/Iﬁ

IHoka3arensp 2. QObecnieyeHrne B OPraHU3alUM yCJI0BHI JOCTYIIHOCTH, 103-
BOJISIIOIIMX MHBAJIMAAM I0Jy4YaTh 00pa3oBaTe/ibHbIC YCIYIrd HAapaBHe ¢ ApPyIrH-
MH: 1yOJHPOBaHME /ISl HHBAJIU/IOB 110 CJIYXY M 3PEHHUIO 3BYKOBOM M 3PUTEJIbHOM
uHopmanuu; 1y0JMpoBaHue HAANKCEH, 3HAKOB U HHOM TEKCTOBOW U rpaduye-
cKOil HHGpoOpMaNKMU 3HAKAMM, BbINIOJHEHHBIMH pesibeQHO-TOYECYHbIM IPUPTOM
Bpaiisisi; BO3MOXKHOCTH NpPEIOCTABJICHUS MHBAJIUAAM IO CJIYyXy (CIyXy U 3pe-
HHUIO) YCJIYI CypAonepeBoaYMKa (TH(IOCYpAONEePEeBOAUYNKA); HAJIMYHE AJbTEp-
HATUBHOM BEpPCHH CaiiTa OPraHM3aluM JJs WHBAJIMAOB 10 3PCHUIO; MOMOLIb,
OKa3bIBaeMasi pA0OTHMKAMHM OPraHHU3alMH, NMPOLIEIIIUMH Heo0XoaumMoe o0yue-
HHMe (MHCTPYKTHPOBaHME), 110 CONPOBOKACHUI0 MHBAJIM/IO0B B IIOMEIIEHUH Opra-
HHU3ALMH; HAJMYME BO3MOKHOCTH IpPeJoCcTaBjeHHs 00pa30BaTeJbHbIX YCJIAYI B
AUCTAHIUOHHOM pesKMMe WM HA 10MY

Ne | ObOopyaoBaHHe TEPPUTOPHUH, IPUJIETaIOIel K 31aHusIM opranu- | Jla/Her
n/n | 3aMM, H IOMeNIeHU# ¢ Y4eTOM JOCTYINHOCTH JIJIsi MHHBAJIN/IOB:

1 | nyObnupoBaHue IJisi MHBAJIUOB M0 CIYXY M 3PSHUIO 3BYKOBOU U 3pH-
TeJIHLHOW MH(pOpMaIUU

2 | nybnupoBaHUE HAMUCEH, 3HAKOB U MHOW TEKCTOBOW M TpauuecKoit
uHOOpPMAIMU ~ 3HAKaMH, BBIMOJHEHHBIMH  PENbe(HO-TOYCHHBIM
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mpudTom bpaits

BO3MOXKHOCTH TIPEIOCTABICHUSI WHBAUAAM TI0 CIyXy (CIyXy U 3pe-
HUIO) YCIYT CypAonepeBoUMKa (TUDIOCYPIONIEPEBOTINKA)

HAJIMYUE ajJbTCPHATUBHOW BEPCHM CaiiTa OpPraHU3AIMU JJIsi WHBAJIU-
JIOB TIO 3PEHHIO

MOMOIIb, OKa3bIBacMasi pa0OTHUKaMU OpraHU3ally, MPOIIEAIINMU
He0oOXxoanMoe 00ydeHNe (MHHCTPYKTUPOBAHUE), TTO COMPOBOKICHUTO
WHBAJINUJIOB B TOMENICHUN OpPTaHU3alNU

HaJIMYUEC BO3MOKXHOCTHU IIPCHOCTABICHU A 06p3,30BaTeJII>HI)IX YCIyT B
AUCTAHIIMOHHOM PCKUMC NJIN HA JOMY
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9.4. AHKETA J1JIsA PECIIOHAEHTOB

AHKeTa
JJISL OIPOCA MOJIyYaTe/Iel YCJIYT 0 KaYecTBe YCJI0BUI OKA3aHUA YCJIYT
OpraHu3alusMH COUMAJIBHOM cepbl

(IIpuiioskenne k MeToaunke BbIsIBJICHUs] M 00001EHUsI MHEHUS TPAsKIAH 0 KadyecTBe YCI0BH 0Ka3a-
HHS YCJIYT OPraHu3auusaMu B cpepe KyJIbTYpPbl, 0XPaHbI 310POBbS, 00Pa30BaHusl, COMAIBLHOIO 00-
CJIYKHUBaHUS U elepalbHBIMU YUPEKIeHUIMU MeIUKO-CONUATbHON IKCIEPTU3bL, YTBEP:KIeHHOH

npukazom Muntpyaa Poccun ot 30 oxtaops 2018 r. Ne 675H)

YBakaeMblil y4aCTHHK onpoca!

Onpoc MpoBOJIUTCA B LEJSAX BBISIBICHHUS MHEHHUS TPa)XJIaH O KayecTBE yCIOBUMU
OKa3aHMsl YCIIyT OpraHU3AlMsIMU COIUATBHOU chephl (IIKOJIbI, TeaTPhl, My3€H, KYJb-
TYPHO-JIOCYTOBbI€ LEHTPHI, OOJILHUIIBI, MOJUKIMHUKH, OPTaHU3AIMU COIMAIBHOIO
oOCIy>KUBaHUS, JETCKUE Cajbl, OIOPO MEIUKO-COIMAIBHON 3KCHEPTU3bl U IMPOUUe
OpraHU3alUN).

[ToxamnyiicTa, OTBETbTE Ha BOIPOCHI AaHKETHL. Baille MHEHHE MO3BOJIUT YIyd-
IIUTh PabOTy OpraHu3aluil coluaibHOM cepbl W MOBBICUTh KAYECTBO OKa3aHMs
YCIIyT HACEJICHUIO.

Onpoc mpoBoAWTCS aHOHMMHO. Bamm damunus, uMs, OT4ECTBO, KOHTaKTHbBIC
TeneOHbl YKa3bIBaTh HEOOA3ATENBHO.

KondunenunaibHOCTh BhICKa3aHHOTO Bamu MHEHHSI 0 KauecTBE YCIOBUM OKa-
3aHUS YCIIYT OpTraHU3alUsIMU COIMATIbHOM c(ephbl TapaHTUPYETCS.

1. Ilpu mocemenny opranu3aiuy oopamanich 11 Bel kK nHDOpMaLym o ee IeaTelb-
HOCTH, pa3MeIIeHHOW Ha MH()OPMAIIMOHHBIX CTEH/IaX B MIOMEIIECHUSIX OPTaHU3aINH ?
Ja

Her (mepexon k Bompocy 3)

2. Y 10BJIETBOPEHBI 11 BBl OTKPHITOCTHIO, TOJHOTON U JOCTYITHOCTHIO HH(MOpMAITUU
0 JIeSITEILbHOCTH OpraHu3aliy, pa3MelIeHHON Ha HH(OOPMAIIMOHHBIX CTEH/IaX B IMO-
MEIIEHUH OpraHu3aiuu’?

a

Her

3. [lonb3oBanuck 11 Bel ouLManbHbIM callTOM OpraHu3aiuu, 4YToObl MOJIYYUTh HH-
dhopmaruio o ee AesITeIbHOCTH?
Ha

Hert (nepexon k Bonpocy 5)

4. Y noBAETBOPEHBI JIn BBI OTKPBITOCTHIO, TTOJTHOTOM U IOCTYITHOCTHIO HH(POpMAITUN
0 JIEATETLHOCTH OPTaHU3aIMH, pa3MEIIeHHOM Ha ee 0(UITMATILHOM caiiTe B HH(OP-
MallMOHHO-TEJIEKOMMYHHUKAITMOHHOU ceTu « HTepHeT»?

Ia
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Her

5. CBoeBpemeHHO s BaMm Obla npepocTaBieHa yciayra B OpraHu3aliy, B KOTOPYIO
Bb1 oOpatunuch (B COOTBETCTBUH CO BPEMEHEM 3allMCH Ha MPUEM K CICHUAIUCTY
(KOHCYTIBTAIINIO), C NATON TOCHUTATU3AIMH (IMarHOCTUYECKOTO HCCIIEOBAHUS), CO
CpOKaMH, YCTaHOBJICHHBIMH WHAWBUAYAIbHOW MPOTPaMMOI MPEIOCTaBICHUS COIU-
aJIHBIX YCIIYT, U IIpoyee)?

Ha (ycimyra npefocTaBieHa CBOEBPEMEHHO WM PaHee YCTAaHOBJIEHHOTO CPOKa)

Her (ycnyra nmpenpocraBiieHa ¢ OMO31aHHEM )

6. Y10BIETBOPEHBI T BBl KOM(POPTHOCTHIO YCIOBHM MPEIOCTABICHUS YCIYT B Opra-
HU3auy (Haaudre KoM(pOPTHOM 30HBI OTIbIXA (OKUIAHWS); HATHMYNUE U TIOHSITHOCTh
HaBUTAI[MU B MOMEILEHUN OpPraHW3alliy; HAJIMUKME U JOCTYMHOCTh MUTHEBOU BOJBI B
MOMEIICHUHU OPTaHU3AIMU; HAJTUYME U JOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX I10-
MEIIICHU B OpraHU3allly; YI0BJICTBOPUTEIbHOE CAHUTAPHOE COCTOSIHUE TTOMEIICHUM
OpraHU3alliy; TPAHCIIOPTHAS JOCTYIMHOCTh OpPraHU3aluu (HAIMYHUE OOIIECTBEHHOTO
TpPaHCIOPTa, MAPKOBKH); JOCTYITHOCTh 3allUCH Ha MOJy4YeHHe ycIyru (mo tenedoHy,
Ha o(duIMaILHOM CcaiiTe opraHu3aluy, MOCpeACTBOM EauHOro mopraia rocyaap-
CTBEHHBIX U MyHULIMNAJIBHBIX YCIYT, IPU JUYHOM MOCEIIEHUHU B PETUCTPATypE UIIH Y
CIIeMAJIMCTA OPraHU3aIuH) U TIPOUYre YCIOBUS)?

a

Her

7. Umeete nu Bel (Win U110, pEACTaBUTENEM KOTOPOro Bl sABisieTeCh) yCTaHOB-
JIEHHYIO TPYyNIy HHBAJIUIHOCTHU?
Ha

Her (mepexon k Borpocy 9)

8. YnoBneTBOpeHsbI Jin Bbl 10CTYTHOCTHIO MPENOCTABICHUS YCIYT JJIsi HHBAJIUI0B B
opraHu3anuu?

a

Her

9. YnosnerBopeHsl a1 Bbl 100pokenaTeabHOCThIO U BEKIMBOCTBIO PAOOTHUKOB Op-
raHu3aluy, 00eCleynBaOIINX NEPBUYHBIA KOHTAKT C MOCETUTEISIMUA U UHPOPMHUPO-
BaHHE 00 ycliyrax Mpu HEMOCPEACTBEHHOM OOpallleHUU B OpraHu3aIuio (pabOTHUKU
pEruCTpaTyphl, CIIPABOYHOM, MPUEMHOTO OTJEICHUS, KACChI, IPUEMHON KOMUCCUU U
npouue paboTHUKU)?

a

Her

10. YnoBneTBopensl 11 Bl 100poKenaTeNbHOCThIO U BEKJIMBOCTHIO PaOOTHHKOB
opraHu3aiuu, 00ecIeurnBarOIINX HEMOCPEICTBEHHOE OKa3aHWe yCIIYTH Mpu olparie-
HUW B OpPTraHHU3aIlvio (Bpauyu, COIMAIbHBIE PAOOTHUKH, PAaOOTHHKH, OCYIIECTBISIO-
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e SKCIEPTHO-PEAOUITUTAIIMOHHYIO JTUATHOCTUKY, TPETOIaBaTeNid, TPEHEphl, WH-
CTPYKTOPBI, OMOIMOTEKAPH, IKCKYPCOBOIBI M IPOUNE PAOOTHUKH)?

Ja
Her

11. ITonp30Banucek 11 Bl KakMMHU-TMOO AUCTAHLMOHHBIMU CIIOCOOAMH B3aUMOACH-
CTBUS ¢ opranuzanueil (tTenedoH, 3JeKTPOHHAs 1104Ta, IEKTPOHHBIN cepBUC (popMa
IUIA TIOJIa4Ml 3JIEKTPOHHOro oOparieHus (»kamoObl, MpeIIoKeHHs ), MoTyuYeHue KOH-
CYJbTAIIMH 10 OKAa3bIBAEMBIM yCIIyraM), pazzuen «Yacto 3agaBacMble BOIPOCHD», aH-
KeTa JIJIsl Olpoca rpak/iaH Ha caiTe U npovue.)?

Ila

Her (mrepexo k Borpocy 13)

12. YaoBneTBopeHbI U Bl 100pOKENaTeIbHOCThIO M BEXKIMBOCTHIO PaOOTHUKOB
OpraHu3alliu, ¢ KOTOPBIMU B3aWMO/ICHCTBOBAIN B IUCTAHIIMOHHOMN dopme (10 Teme-
(GhoHy, 1O PIEKTPOHHOM IMOYTE, ¢ MOMOIIBIO 3JIECKTPOHHBIX CEPBHUCOB (IS MOJAYH
AJIEKTPOHHOTO oOpareHus (Kajao0bl, MPEIIOKEHHUS), MOTYYCHUST KOHCYJIbTAIIUU 110
OKa3bIBa€MbIM YCJIyTraM) U B IPOYUX AUCTAHIIMOHHBIX hopmax)?

a

Her

13. I'oToBBI T BBl peKOMEH0BATH JAHHYIO OPTraHU3ALMI0 POJACTBEHHUKAM U 3HAKO-
MbIM (W11 MOTJIM Obl BBl ee pekomMeH0BaTh, €ciii Obl OblJIa BO3MOXHOCTH BhIOOpa
opraHu3anuu)?

Ja

Her

14. Y noBneTBOpeHb! 1 Bbl OpraHu3aiiuOHHBIMHA yYCIIOBUSMH MPEAOCTABICHUS yCIyT
(rpadukoM paboTHl OopraHU3aMK (TMOAPA3ACIICHUS, OTACIbHBIX CIEIUATNCTOB, Ie-
PUOIMYHOCTBIO TIPUXOJa COIMAIBLHOTO pabOTHHUKA HA JIOM U MPOYHUE); HaBUTAIMEH
BHYTPH OpraHu3anuu (Hainuue MHGOPMAIIMOHHBIX Ta0JIMUYeK, yKa3aTele, CUTHaAIb-
HBIX TabJ10, ”HOOMATOB | Tpouee)?

Ja

Her

15. Y noBneTBopeHs! Jin Bbl B 11€710M yCIIOBHSIMU OKAa3aHUSI YCIIyT B OpraHu3auun’?

Ia
Her

16. Bamym npensioskeHust o yJIyYIIEHWI0 YCIOBUI OKa3aHUsl YCIYT B JaHHOW OpraHu-
3a1uu:
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Coo0muTe, moKamylcTa, HEKOTOPhIE CBEJEHUS O cede:

17. Bam mon
Myxckon
Keuckuii

18. Bamr Bo3pact

(ykaxkute, CKoJIbKO Bam MoJHBIX J1€T)

bnazooapum Bac 3a yuacmue 6 onpoce!

3anonHseTcs OpraHu3aToOpOM OIIPOCa WM aHKETEPOM.
1. Ha3BaHHe HaceneHHOro MyHKTa, B KOTOPOM MPOBEJEH ONPOC (HAMUILNTE)

2. IlonHOE Ha3BaHWE OpraHU3AIMU COIUATBHON c(ephl, B KOTOPOI MPOBEACH OMpPOC
rmojyJaresied yeiayr (HaluIIuTe)

9.5. HPUJIOKEHHUE «MCHHOJIB3YEMBIE COKPAILLIEHU S»

Ne HUcnoab3yemoe
n/n COKpalleHue

Hosnas popmyiupoBKa

1 |HOK YOO/

He3aBucumas oneHka kayecTBa yCIOBUM OCYIIIECTBICHUS
o0pa3oBaTeIbLHON ACATEILHOCTH

2 | Ouenka Onenka KadyecTBa YCIIOBUN OCYIIECTBICHUS 0OOpa3oBa-
TEJIbHON JEATEIIbHOCTU

3 |00 OO0pasoBaTenbHAs] OPraHU3aIs

4 | Ycnyra VYcnyra no coopy, 00001IeHUIO U UHPOPMAITUU O Kaue-

CTBE YCJIIOBUH OCYILECTBICHUS O0Opa3oBaTEIbHOU Jesi-
TEJILHOCTH 00pa30BaTEIbHON OpraHU3aliu
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